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August 3, 2007

Kenneth Smith

Design Electric Inc.

PO Box 5772
Charlottesville, Va 22905

RE: Memorial Hall Service Change at MU

Ken,

I would like to express my appreciation for the great work Keith Casteel and his crew did this past
weekend. They were tasked with replacing a neglected fifty (50) year old 2000 amp service in three (3) days. The
short time frame, as well as the age and condition of the service presented several interesting problems. Keith and
his men were able to solve all of them like the true professionals that they are.

This service change was a very tough job and your men worked extremely hard. Keith and crew are a
credit to your company. I am pleased that essentially the same group will be working on the Hoffman Hall
renovation.

Sincerely,

David A. Mars
Engineering Manager

Cc: Mike Davis, FM Director
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